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Tel: 02920 228 933 

 
 
YMLAEN Forward UNISON branch supports all members 
that work in the not for profit sector in Wales.  The branch 
provides help and assistance for all members in all corners 
of Wales, the branch has nearly 5500 members that are 
employed in about 460 organisations. Members are invited 
to submit articles of interest to the following email address: 
southwestwales@ymlaen.org                                                                                    
  
 

 

YMLAEN Branch at TUC Congress 2016 

The 148th annual TUC Congress took place in Brighton this 
year at the Brighton Centre. Denise Thomas, Branch 
Welfare Officer and Philip Warlow, Branch 
Communications Officer attended as Regional Delegates for 
UNISON Cymru/Wales.   
 
Congress commenced at 16:00 on Sunday 11th September 
and went on until Wednesday 14th September. From our 
arrival at the conference hall it was clear that there were 
some serious motions on the cards for the duration of 
congress, but there were also a number of passionate 
speeches delivered by the TUC President Liz Snape, TUC 
General Secretary Frances O’Grady, and Angela Rayner MP 
together with a number of notables invited by the TUC.  
 
This year has also seen a push by the TUC and the union 
movement in the UK to encourage the growth of the Young 
Members within our unions, they are deemed the future of 
trade unions in this country and everyone at congress 
applauded their enthusiasm and determination to build a 
stronger, younger movement that will benefit everyone in 
this time of change.  
 
Denise and I had a great four days in Brighton and we hope 
that everyone that attended returned home with stories, 
recommendations and are fully motivated and ready for 
the work ahead. 
 
Catch up on all the decisions taken on motions for Congress 
2016 visit the Congress decisions page here… 
 

 

 

Reps of the Year Award winners were also 
announced at Congress. These awards recognise the 
outstanding achievements and contribution union 
representatives make in ensuring everyone has a 
safe, equal and fair place to work.  
 
There were five awards in all and UNISON reps were 
successful in two categories.  
 
This year's winners from UNISON:  
 
Organising Rep Award: Darren Barber - Eastern Area 

Women’s Gold Badge: Margaret McKee - N Ireland 

 

YMLAEN Branch with Jeremy Corben Labour Leader 

  

 

 

mailto:southwestwales@ymlaen.org?subject=Get%20Active%20in%20UNISON
https://www.tuc.org.uk/about-tuc/congress/congress-2016/key-documents/congress-decisions-2016
https://www.facebook.com/ymlaenbranch/
https://twitter.com/ymlaen_branch
https://www.tuc.org.uk/about-tuc/congress/congress-2016
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Now more than ever, our union must show its support for members from 
across the EU. They have given so much to our communities and our services 
now we must stand with them and defend their right to remain. UNISON 
believes that migrants who come to this country should be allowed to remain 
on the basis of the rules in place when they arrive – and not find, as has 
happened far too frequently and with the Brexit decision that the rules change 
once they are here.  Wherever you are from and however long you’ve lived 
and worked here.   The full report can be read by clicking this link. 
UNISON will stand up for you. – Dave Prentis UNISON General Secretary. 

    
         

Matt Hemsley, Oxfam Cymru's Campaigns and Advocacy Manager spent a 
week in Lebanon, learning more about the refugee crisis. "Our boy has only 
one kidney.  That is also a big problem.  That was part of one story I heard this 
afternoon in one of the many tented communities in Lebanon's Bekaa Valley 
that are hosting Syrians fleeing their home countries. Three generations of 
one family had recently arrived here from Raqqa.                

Read more of Matt's blog at the Oxfam Cymru website. 

 
     

UNISON Cymru/Wales Regional Council/Policy Weekend was held at the Novotel Hotel in Cardiff on the  
weekend of 16 -18th Sept. It was a packed agenda and there were many presentations during the weekend,  
below is a snapshot of some of them that related to Brexit and the Migration Crisis. 
 

 

  

Hi there… I’m Dyfrig Roberts Disabled  
Members’ Officer for YMLAEN UNISON Branch. 
I work as a Senior IT Officer for a Housing 
Association in North Wales. I have Cerebral 
Palsy and I have been an active workplace rep 
now for 2 years and enjoying every minute of it!  
 
I am a member of the Branch Executive of 
YMLAEN branch and I ensure that the voice of 
the Disabled member can be put forward to the 
union. I also provide advice to other Branch 
officials on disability issues in the workplace: 

Contact me: disabledmembers@ymlaen.org  

 

Dyfrig Roberts 

 
Get Active in UNISON... Spread the word about your branch by becoming a Workplace Rep… 

 Contact... 

 

Policy Weekend watched a presentation from UNISON young members. 
Young workers are often at the sharp end of labour market change and they 
have a worse experience of work than their parents did. UNISON could offer 
UK young workers significant benefits please support UNISON young 
members by including them on meeting agendas, helping them to get a better 
profile and as a start like their Facebook page and Twitter feed. 
 

http://www.unison.org.uk/content/uploads/2016/09/24055.pdf
http://www.oxfam.org.uk/cymru/blog/author/matthew-hemsley
mailto:disabledmembers@ymlaen.org?subject=Get%20Active%20in%20UNISON
https://www.facebook.com/search/top/?q=young members in unison cymru wales
https://twitter.com/YoungUNISON
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Over the past couple of years case law has established 
that “sleep-ins” is covered by the National Minimum 
Wage (NMW) regulations.  A vast majority of staff in the 
Community & Voluntary Sector follow their terms and 
conditions of employment by carrying out the 
requirement of Sleep in shifts as and when required. 
 
These shifts generally have a pattern of 7.5 hours 
contracted followed by 9 hours sleep where the staff are 
required to remain on the premises and another 7.5 
hours contracted. The 9 hours’ sleep is paid at a fixed 
allowance varying by employer. By the fact that they are 
required to stay at their workplace, then all their hours 
are likely to be covered by NMW regulations. 
 
This issue will particularly affect low paid support staff in 
the Community and Voluntary Sector who do regular 
sleep-ins.  Support staff that are paid significantly above 
the NMW and also do sleep-ins are unlikely to be affected 
as much, because their pay will not to fall below the 
NMW on average over the pay reference period. But in 
some cases the number of sleep in shifts completed over 
the pay period might have some effect. 
 
One of the largest providers of support for individuals 
with learning disabilities in the sector are PERTHYN who 
support individuals in schemes across Wales and in  
England with services that cover Nottinghamshire, 
Northamptonshire, Leicestershire and Shropshire.  
Discussions with the recognised trade union UNISON have 
been taking place for the last 18 months and it has now 
been decided after extensive legal advice received by 
PERTHYN, the organisation has decided that sleep ins will 
be considered as time worked under the National 
Minimum Wage Regulations.  Most employers in the 
sector are now compliant with the regulations and we 
continue to challenge those who are not. If you are not 
being paid at least the national minimum wage for every 
hour you work on average please contact the branch 
office. 
 
The salaries in the Community & Voluntary Sector are 
generally a lot lower than the public sector so any 
additional payments that are in line with the role of staff 
that support the vulnerable individuals is welcome but 
from the perspective of UNISON members it should be a 

mandatory requirement for organisations to make 
good the shortfall highlighted and rubber stamped 
by case law so that members reap a little reward 
for the dedication and support duties they 
undertake. 
 

 

 

 

 

 

YMLAEN Branch Members!! If you have an issue at work... Call 02920 228933 YMLAEN Office... 

Community & Voluntary Sector News...               UNISON Direct  0800 0857 857 

National Minimum Wage and Sleep Ins… 
 

Hafal, the leading charity for people with serious 

mental illness in Wales have run a summer 
campaign to give Carers a tea break. In holding this 
campaign they have highlighted Carers issues 
around all 22 counties in Wales. The feedback will 
then be collated into a report and will also be fed 
back directly to Welsh Government.  
 
This year has seen the new Social Services and 
Wellbeing Act (Wales) come into force giving Carers 
more rights in law. Each one of us can be a carer for 
a loved one, and it's important to highlight the 
issues faced, work life balance is hard enough.  
 
If you would like to know more about the new act 
visit www.hafal.org and for more information on 
your rights at work if you are a carer for a loved one 
visit www.carersuk.org which gives an overview to 
your rights to flexible working hours and much 
more. 
  
 

 

 

More than 60.000 members work in the 
Community & Voluntary Sector. UNISON makes 
sure that the needs and rights of the members are 
recognised and defended.  By working together 
within UNISON Community & Voluntary members 
can achieve more. 

 

http://www.hafal.org/
http://www.carersuk.org/
https://www.unison.org.uk/at-work/community/
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UNISON Member Legal Services… 

 UNISON provides the broadest range of legal help to 

union members in the UK. We offer advice and 

assistance not just with work issues, but for you and 

your family outside the workplace too. A guide to 

our legal services is available from the Legal Form 

Library on the YMLAEN branch website. 

 

 

We work jointly with Thompsons Solicitors who are 
the most experienced personal injury practice in the 
UK with over 1000 staff in a network of offices 
nationwide. Highly respected in the fields of 
personal injury, industrial diseases and medical 
negligence, Thompsons are ranked in the Chambers 
Guide to the Legal Profession and in the Legal 500 as 
a leading firm dealing with accident compensation. 

Thompsons will only work for injured people and 

unlike most other solicitors, will never work for 

defendants or employers. Thompsons Solicitors are 

not only proud to help members of the YMLAEN-

Forward UNISON Branch with assault and personal 

injury compensation claims but also with matters 

relating to employment rights such as dismissals, 

discrimination equal pay and transfer of undertaking 

(TUPE). Information on legal services is via the 

Branch Office or through your workplace rep. 

Members can also call UNISON Direct 0800 

0857857 for further information. 

 
 

UNISON staff, members and old friends of the late 

Roger Bevan who took part in a sponsored walk in 

memory of their much-missed UNISON comrade. 

The hike raised money for the Roger Bevan 

Memorial Fund and followed the coastal path 

between Aberaeron and Newquay. 

 

Roger Bevan UNISON Remembered... 

If you become ill or injured 
choose the right NHS Wales 
service…  

Choose Well will help you decide if you need 
medical attention if you get sick. It explains what 
each NHS service does, and when it should be used.  
 
Choosing well will ensure that you and your family 
will get the best treatment. It also allows busy NHS 
services to help the people who need them most. 
 
If you don’t know which option to choose, please 
contact NHS Direct Wales on 0845 46 47 
 

 UNISONdirect is open 
from 6am to midnight 
Mondays to Fridays, 
and from 9am to 4pm 
on Saturdays.  

 

 

  

http://www.thompsons.law.co.uk/
http://www.nhsdirect.wales.nhs.uk/
https://www.lv.com/
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29th Sept North Wales Steward Forum North Wales TBC 

04-Oct South East Stewards Forum Transport House Cardiff 5.30pm 

06-Dec South East Stewards Forum Transport House Cardiff 5.30pm 

16-Dec North Wales Steward Forum North Wales TBC  
 

 

Stewards Forum Dates 

 
Remember!!  If you move jobs... Let us know…. call YMLAEN Branch 02920 228933 

 

4 – 5 October 2016 — Southport Convention Centre, Promenade, Southport 

The National Conference of UNISON Retired Members’ Organisation 

  
  
  
  
 

 

 

Mental Health at Work 

At least one in six workers 
experiences common mental 
health problems, including 
anxiety and depression. Our 
research shows work is the 
biggest cause of stress in 
people's lives, more so than 
debt or financial problems. 
Stress can stop people 
performing at their best. 

To find out more visit the 
MIND website for help with 
better mental health. 

 

On 6th September the inaugural UNISON Cymru/Wales Regional Welfare 
Seminar took place in Cardiff. The support from branches around Wales 
was clearly evident and from the turnout it is hoped that this will be an 
event that will be repeated. The seminar kicked off with a scene setting 
from the Regional Welfare committee who then introduced the first of the 
presentations planned for the day.  
 
Maxine Norrish from Cruse Bereavement gave a talk on the services and 
support available from the organisation. Sadly, there are times when we all 
need support in our lives and family bereavements are the hardest part of 
life and knowing that there is available support to alleviate some of the 
grief provides comfort. Cruse Bereavement 

 
In today's difficult times, families are finding it increasingly hard to survive 
due to austerity, cuts to public services and low wages. Even individuals 
with full time employment feel the need to use the services of food banks. 
Katharine Williams from Trussell Trust explained the surge in food banks 
around the UK and the ways that they provide help to individuals and 
families in times of need. Trussell Trust 
 
Financial institutions today really try and make as much profit as they can 
from people from all walks of life, whether rich or poor. Newport Credit 
union is a not-for-profit financial co-operative and they are committed to 
providing affordable, low-cost financial services to everyone within the 
local community. Credit Unions provide investment in the community – 
hospitals, local businesses, schools and charities and by growing the 
business credit unions can continue to develop programmes dedicated to 
increased financial literacy, confidence and well-being.  
Find your local credit union: 
 
For further information on UNISON Welfare visit: 
There for You (UNISON Welfare) 

 

 

 Dates for your Diary... 

http://www.mind.org.uk/workplace/
http://www.cruse.org.uk/wales
https://www.trusselltrust.org/
http://www.findyourcreditunion.co.uk/home
https://www.unison.org.uk/get-help/services-support/there-for-you
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Racism affects everyone and each penny we 
receive from Wear Red Day will make a real 
difference to a young person’s life. The funds 
raised during Wear Red Day in Wales will help 
us continue to support and educate young 
people and teachers throughout Wales. Our 
fundraising guide provides all you need to 

know about supporting our big day in Wales!  

 
 

 

UNISON produces e-notes – quick online modules on a variety of subjects. They 
can be taken by any member by going to the UNISON online learning site and 
registering for an account.  UNISON learning 

 

 

UNISON Learning Grants  
These grants of approximately £70 are intended to help members who are undertaking 
study at their own expense on the following types of courses: 
  

 Trade Union and Labour Studies where an applicant has not received a bursary  

 Non-vocational education up to and including under-graduate level e.g. GCSEs, A-
Levels, Access courses, leisure courses etc  

 Vocational education relevant to public service work  
 
UNISON Learning grant applications are dealt with on a first come, first served basis on  
1 January and 1 September each year until funds are exhausted.  For further information 
visit:  Support for Learning 
 

http://theredcard.org/news/news-and-events?news=6568
http://theredcard.org/news/news-and-events?news=6568
https://learning.unison.org.uk/
https://www.unison.org.uk/get-involved/learning-development/financial-support


           

  
 

“Supporting Those Who Support Others” 
 

Free training sessions for UNISON members 
in the Community Sector 

 
 
Dealing with Paperwork 
 
Practical ways of dealing with work-related admin: 
 

 Skimming, scanning and speed-reading 
techniques. 

 Identifying ways of organising complex 
information. 

 Examining different styles of writing. 
 

 
Maths for Care Workers 
 
Maths skills for use in the workplace, including: 
 

 Understanding payslips 
 Administering medicine. 
 Supporting service users with budgeting. 

 
Digital Skills for Care Workers 
 
Promoting digital skills and understanding: 

 
  Keeping yourself safe online. 
  Understanding your digital rights & responsibilities.  
  Getting the most out of online learning. 
  Using therapeutic apps to support service users. 

 

 
Communication Skills for Difficult Situations  

 
Improve your communication skills, including: 

 
 Difficult conversations with colleagues and 

managers.  
 Assertiveness. 
 Reporting serious incidents.  

 
 
 Date Time Place 
Digital Skills Friday 18th November 10.00am – 3.30pm Cardiff city centre 
Dealing with Paperwork Friday 25th November 10.00am – 3.30pm Cardiff city centre 
Maths for Care Workers Friday 2nd December 10.00am – 3.30pm Cardiff city centre 
Communication Skills Friday 9th December 10.00am – 3.30pm Cardiff city centre 

 

Free lunch and refreshments are provided. 
 

Applications to:   

Sheila Morris, Education & Training Team 

UNISON House, Custom House Street, Cardiff, CF10 1AP 
Tel: 02920729477 Fax.02920387531, E-mail: s.morris@unison.co.uk 

mailto:s.morris@unison.co.uk


APPLICATION FORM 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Name……………………………………………………………….……………….. 
 
Address for correspondence…………………………………….……………….. 
 
………………………………………………………………………………………. 
 
……………………………Postcode…….……………………………………….. 
 
Daytime telephone number…………………………….……………………….. 
 
E-mail address…………………………………………………….…………….. 
 
UNISON Branch………………………………………………………………….. 
 
UNISON Membership number…………………………………………………… 
 
Name of employer………………………………………………………………… 
 
Course(s) applied for: 
 
Title  
Dealing with Paperwork 
 

 

Maths for Care Workers 
 

 

Digital Skills for Care Workers  

Communication Skills 
 

 

 
Please give details of any childcare, family or disability access requirements 
 
………………………………………………………………………………………. 
 
Do you have any dietary needs? ………………………………………………. 
 
 
 
 
 
Signature…………..…………………………….…….Date……………………. 
 

 
The information you provide and the record of your attendance to UNISON 

education courses may be shared within UNISON to ensure that membership 
and branch records are accurate and up to date.  Course information may also 

be used for statistical purposes. 
 
 

THIS COURSE IS FREE TO UNISON MEMBERS ONLY 
 

LUNCH WILL BE PROVIDED 
 

CONFIRMATION OF COURSE ATTENDANCE WILL BE SENT AFTER THE 
CLOSING DATE 

 
ONCE CONFIRMATION HAS BEEN RECEIVED, PLEASE ADVISE US ASAP  

IF YOU ARE NO LONGER ABLE TO ATTEND 
 

Ethnicity 
Please tick one box 

  
 White 

 Irish 

 Black Caribbean 

 Black African 

 Black other 

 (Please specify) 

 …………………… 

 Indian 

 Pakistani 

 Chinese 

 Other 

 (Please specify) 

 ……………………. 

  

Do you work: 
 

 Part-time 
 
 Full-time 

 
 Please return this form to: 
 

Sheila Morris, 
Education & Training 

Team, UNISON House, 
Custom House Street, 

Cardiff   CF10 1AP 
 

Tel: 02920729477 
Fax.02920387531 

E-mail: 
s.morris@unison.co.uk 

 
 


